Membership Policy & 3D Printing Farm Rulebook

FRAXUS 3D PRINTING FARM
MEMBERSHIP & 3D PRINTING RULEBOOK

PRINT MORE. SPEND LESS. SCALE SMARTER.
**Applicable to only =>0.28mm Layer height.

1. ABOUT FRAXUS 3D PRINTING FARM

India is moving towards smarter, faster and more flexible manufacturing—and Fraxus
3D Printing Farm is built to power that shift. With 70+ 3D printers, 2,000+ kg monthly
printing capacity, and a Jaipur-based large-scale production facility, Fraxus is positioned
as Rajasthan’s largest 3D printing farm, empowering innovators, startups, businesses and
manufacturers to turn ideas into physical products at scale. Our high-capacity farm enables
cost-effective bulk 3D printing and limited-volume batch production, helping businesses
avoid or reduce expensive dies, tooling and conventional process costs. Whether you need
hundreds of parts or continuous batch production, print more, produce faster and spend
significantly less with Fraxus 3D Printing Farm. Print More. Spend Less. Scale Smarter.

2.3D PRINTING FARM MEMBERSHIP

The Fraxus 3D Printing Farm Membership is designed for customers requiring frequent,
bulk and cost-effective 3D printing, providing access to exclusive membership benefits,
priority services and special printing rates.

Membership benefits are subject to the eligibility criteria, validity, payment terms and other
conditions specified in this Rulebook.

3. MEMBERSHIP ELIGIBILITY & VALIDATION

3.1 Student Membership
To avail Student Membership:

e A valid Student ID Card is mandatory.

e The student must provide an Institute Domain Email ID; OR

e An official email/confirmation from the institute confirming the student’s current
validity/enrolment may be accepted.

o Fraxus 3D reserves the right to verify the submitted credentials before activation or
continuation of membership.

3.2 Startup Membership
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To avail Startup Membership:

e A valid Startup India DPIIT Certificate is mandatory.

e A valid business email ID with the startup’s official domain is required.

o Fraxus 3D reserves the right to verify the submitted credentials before activation or
continuation of membership.

4. 3D PRINTING FARM MEMBERSHIP BENEFITS

Eligible members may receive the following benefits, depending on their selected
membership plan:

o Exclusive member pricing

e Member-only offers and discounts
e Priority print queue

e Priority order processing

e Premium branded materials, wherever applicable
e Dedicated customer support

o Early access to new materials

o Factory visit access

e Free print consultation

e Membership-specific printing rates
e Access to applicable special offers

Membership benefits may vary according to the selected membership plan.

S. PRINTING FARM RATE ELIGIBILITY

The 3D Printing Farm special rates are applicable only when the eligible print weight is
above 1 kg.

o If the print weight is 1 kg or below, normal applicable printing rates will be charged.

e The applicable Printing Farm rate will be determined according to the applicable
material and weight slab mentioned in the attached Printing Farm Rate Card.

e The attached Printing Farm Rate Card forms an integral part of this Rulebook.

ALL 3D PRINTING FARM RATES ARE APPLICABLE ONLY FOR PRINT-READY
FILES.

6. FDM PRINTING FARM RATES

The applicable FDM 3D Printing Farm rates are provided in the attached Printing Farm
Rate Card, which forms an integral part of this Rulebook.

These Printing Farm rates are applicable only when the eligible print weight is above 1
kg.

For orders with print weight of 1 kg or below, normal applicable printing rates will apply.
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The applicable rate will be determined according to the FDM material and weight slab
specified in the attached Rate Card.

7. RESIN / SLA PRINTING FARM RATES

The applicable Resin/SLA 3D Printing Farm rates are provided in the attached Printing
Farm Rate Card, which forms an integral part of this Rulebook.

These Printing Farm rates are applicable only when the eligible print weight is above 1
kg.

The applicable rate will be determined according to the Resin/SLA material and weight
slab specified in the attached Rate Card.

8. MEMBERSHIP BENEFITS — BILLING & ORDER
ELIGIBILITY

3D Printing Farm Membership benefits are not applicable to:

¢ Non-GST invoices
e Cash orders

Membership benefits and applicable special rates will be available only against eligible
transactions processed through the official billing and payment process.

9. PAYMENT TERMS

e 50% advance payment is mandatory for orders placed under 3D Printing Farm
rates.

e No credit facility is applicable under the 3D Printing Farm special rates.

e The remaining 50% payment must be cleared before dispatch.

e Dispatch of completed prints will be initiated only after receipt of the full payment.

10. SERVICES NOT INCLUDED IN PRINTING FARM
RATES

The quoted 3D Printing Farm rates are strictly for the applicable 3D printing service and do
not include:

Sanding

Painting

Post-processing / pasting
Designing

Design modifications/revisions
o Packaging
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o Shipping / transportation

Any of the above services, wherever required, will be charged separately.

11. PRINT-READY FILE REQUIREMENT

ALL 3D PRINTING FARM RATES ARE APPLICABLE ONLY FOR PRINT-READY
FILES.

The customer is responsible for providing a file that is ready for 3D printing.
Any requirement for:

e New designing

e Design correction

e Design modification

o File preparation

e Additional engineering/design work

will be treated as a separate service and charged separately, wherever applicable.

12. ORDER QUEUE & PRIORITY

All orders will be processed on a First Come, First Serve (FCFS) basis.

Membership holders may receive priority in the printing queue as part of their applicable
membership benefits.

However:

e Among members, orders will be processed strictly on an FCFS basis.

e Among normal/non-member customers, orders will be processed strictly on an
FCFS basis.

e Membership priority may shift a member’s order ahead of eligible normal/non-
member orders.

e One member cannot overtake another member who placed an order earlier solely
because of membership.

o Similarly, one normal/non-member order cannot overtake another earlier normal/non-
member order.

Production scheduling may also be subject to machine availability, material availability and
technical feasibility.

13. MEMBERSHIP ACTIVATION & EXPIRY REMINDERS

Upon activation or renewal of membership, the customer will receive an official email
confirmation mentioning the membership plan and its expiry date.
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Monthly Membership

Expiry reminders will be sent after Day 27, Day 28 and Day 29.
Yearly Membership

Expiry reminders will be sent after Day 360 and Day 363.

Customers are responsible for ensuring that their registered email and contact details remain
updated.

14. MEMBERSHIP EXPIRY & PORTAL UPDATE

The Fraxus 3D team will receive an official email notification to update the membership plan
validity on the portal immediately after:

e 31 days — Monthly Membership
e 365 days — Yearly Membership

Upon expiry, the membership status will be updated on the portal with immediate effect.

All further membership benefits will remain on hold after expiry until the membership is
renewed/upgraded and the applicable validity is updated.

15. MEMBERSHIP RENEWAL & UPGRADE

Membership can be renewed or upgraded at any time by contacting the Fraxus 3D team
through official communication channels only.

Official Email Channels: sales@fraxus3d.com, info@fraxus3d.com

All membership requests, renewals, upgrades and printing orders should be communicated
through official Fraxus 3D channels only.

Renewal or upgrade will be subject to the applicable plan, pricing, offers and terms prevailing
at the time of renewal or upgrade.

16. SPECIAL RATE VALIDITY

Special 3D Printing Farm/Membership rates will be applicable only when the order is
placed during the valid tenure of the applicable membership plan.

The final completion date or dispatch date of the order is not associated with
membership validity.

Therefore, if an order was validly placed during the active membership period, the applicable

special rate will remain valid for that confirmed order even if the membership subsequently
expires before completion or dispatch.
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17. ORDER CANCELLATION

In case of cancellation of an order after placement/confirmation:
THE ADVANCE PAYMENT SHALL BE NON-REFUNDABLE.

The advance is non-refundable because the 3D Printing Farm operates on a fastest-service
and capacity-allocation model, under which machine capacity, production slots, materials
and operational resources may be allocated immediately after order confirmation.

18. SPECIAL LAUNCHING OFFER & RATE REVISION

This Membership Plan is introduced as a Special Launching Offer.

The membership plan, membership benefits, 3D printing rates, offers and associated terms
may be revised, modified or updated from time to time according to applicable offers and
business policies.

Protection of Confirmed Orders

Any purchase, order or booking for which the required advance payment has been received
and confirmed will remain valid according to the:

e Membership plan

e Printing rate

o Offer

e Terms and conditions

applicable at the time of such confirmed booking/payment.

Any subsequent revision, rate change or new offer announced after the booking—including
an offer updated on the following day—will not affect an already confirmed order.

The confirmed order will continue under the terms prevailing at the time of booking and
receipt of advance payment.

19. RATE & MATERIAL APPLICABILITY

Printing rates may vary depending upon:

Printing technology
Material

Printing weight
Applicable membership
Applicable offer

Order quantity
Technical requirements
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FDM and Resin/SLA materials may have separate rate structures as specified in the attached
Rate Card.

Special material requirements, premium materials or materials outside the applicable standard
rate structure may be charged separately.

20. MANAGEMENT RIGHTS

Fraxus 3D management reserves the final right and authority to modify, amend, revise,
suspend or withdraw any:

e Membership plan

e Membership benefit

e Printing rate

e Special offer

e Service

o Eligibility criteria

e Operational rule

e Payment condition

e Other terms related to the 3D Printing Farm

Management’s decision in such matters shall be final and binding.

Any applicable modification will be communicated through official Fraxus 3D channels
wherever required.

21. GENERAL TERMS

e All orders are subject to technical feasibility and production capacity.

o Printing timelines may vary depending on order quantity, machine availability,
material availability and technical requirements.

e Customers must provide accurate order information and print-ready files.

o Additional services outside the applicable printing rate will be charged separately.

o Membership benefits are applicable only to the eligible member/account and are not
transferable unless specifically approved by Fraxus 3D.

o Fraxus 3D may refuse or defer an order where the file, material, application or
technical requirement is unsuitable for the available printing process.

o All transactions are subject to applicable GST and statutory charges.

e Official communication through Fraxus 3D’s authorized channels will prevail over
informal or unauthorized commitments.

22. CUSTOMER ACKNOWLEDGEMENT

By purchasing a 3D Printing Farm Membership or placing an order under the 3D Printing
Farm/Membership rates, the customer confirms that they have read, understood and
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accepted the applicable terms and conditions contained in this Rulebook and the attached
Printing Farm Rate Card.

ATTACHMENT

ANNEXURE A — 3D PRINTING FARM REVISED RATE CARD

The 3D Printing Farm Revised Rate Card is attached with this Rulebook and forms an
integral part of the Membership & Printing Rulebook.

The applicable rates shall be as per the latest valid Rate Card applicable to the customer’s
confirmed order.

Rate Card Effective Date: 01/08/2026

FRAXUS 3D

Jaipur, Rajasthan

PRINT MORE. SPEND LESS. SCALE SMARTER.
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3D Printing Farm Revised
Rates w.e.f. 01/08/2026

Normal Customers

Membership Customers

S. No. Material 1- 2Kg 2-10Kg Above 10Kg 1-2Kg 2-10Kg Above 10Kg
1 FDM- PLA S/g 4/g 3.5/g 3/g 2.5/g 2.5/g
2 FDM-PETG 5.25/g 4.25/g 3.8/g 3.5/g 2.7/g 2.7/g
S. No. Material 1- 2Kg 2-5Kg Above 5Kg 1- 2Kg 2-5Kg Above 5Kg
SLA- Non
1 Castable 30/g 25/g 22/g 20/g 15/g 15/g
2 SLA- ABS Like 35/g 30/g 27/g 25/g 18/g 18/g
3 SLA- Castable 110/g 100/g 90/g 90/g 80/g 75/g
Print Pass Membership
Industrial
Membership MRP Discount Sale Amount Remarks
FDM- Monthly %1,999.00 25.01% % 1,499.00 Valid for 30 Days
SLA- Monthly %3,999.00 25.01% %2,999.00 Valid for 30 Days
FDM + SLA Combo- Monthly 35,998.00 33.33% 33,999.00 Valid for 30 Days
FDM- Yearly %24,999.00 34.00% %16,499.00 Valid for 365 Days
SLA- Yearly 347,999.00 31.25% 332,999.00 Valid for 365 Days
FDM + SLA Combo- Yearly %72,998.00 39.74% 343,989.00 Valid for 365 Days
Student / Startups
Membership MRP Discount Sale Amount Remarks
FDM + SLA Combo- Monthly %5,998.00 66.67% %1,999.00 Valid for 30 Days
FDM + SLA Combo- Yearly % 72,998.00 67.12% %23,999.00 Valid for 365 Days

**Valid only with valid student id card and institute domain mail id. - For Students
**Valid only with valid Startup India Certificate by DPIIT and startup domain mail id. - For Startups

For Collaborations (With Schools/Training Institutes/ Colleges/Govt.)- Bulk Memberships (Min. 50 Memberships)

Membership MRP Discount Sale Amount Remarks
FDM + SLA Combo- Monthly %5,998.00 75.15% % 1,490.00 Valid for 30 Days
FDM + SLA Combo- Yearly % 72,998.00 76.85% %16,900.00 Valid for 365 Days

GST@]18%extraapplicable.

**Applicable to only =>0.28mm Layer height.
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